Needs Assessment – Part 2 - Writing Skills

Target Audience: Branch Managers of Gulf Bank

Designed and prepared by Buthaina Al-Othman

Tuesday, March 28, 2006 

10:15 – 11:15 AM
Participant’s Name: ________________                                        Total Score: ______                                                    
· Write a recommendation / complaint letter about one of your staff-members.
· Your letter should consist of 3 paragraphs.
· Please note that you need to use an imaginary name for your staff-member.
