Angela Maria Guerra de Andrade

Teacher of ESP - English for Information Technology in a public high school 
Rio de Janeiro, Brazil

Dear Anne,

Your questionnaire is very interesting and will for sure not only give you an overview of the situation in the countries involved, but also help teachers take action to get better opportunities. I’m sorry I didn’t answer all the questions. It was because my  work doesn’t have anything to do with the other fields, so I’m not aware of the data you’ve asked for. Besides, I don’t think I’ll work in any other, except IT.

Best regards,

Angela
LANGUAGE PLANNING AND LANGUAGE POLICY (LPLP) WORKSHEET

To Support English for Occupational Purposes (EOP)

(in the Labor Force and in the School System)
A. Developing a National LPLP Profile

1. How many languages are spoken in your country? What are they?
One: Portuguese
2. What is the national or official language (or languages) of your country?

Portuguese
3. Are there any other semiofficial languages that are also used? What are they?

    No
4. Is English used to any great extent in your country? If so, for what purposes, or in what contexts?

   Yes, in Business, Information Technology, Telecommunications, Entertainment, Education.
   When is English introduced in the school system? 5th grade of formal studies, that is, not including pre-school.

    How much and how well is it taught? Twice or 3 times a week when the school has not opted for 
 French or Spanish. Fairly well in the large cities schools.
  There are also countless institutions (Language Schools) where English is very well taught, up to the  

  Cambridge Proficiency Exam level.

____ Primary level:  how much, and how well?


____ Secondary level:  how much, and how well? 7 yrs

____ Tertiary level (university, vocational school): how much, and how well? Only if it is relevant 
  for the course, for about 5 yrs. 



            ___ Economy: In any particular industry sectors?


____ Tourism (e.g., hotels, restaurants, travel agencies, tourist attractions, museums). People, in 
  general, study at those Lgg Schools above mentioned.

____ Transportation (e.g., airlines, cruise ships, ferries, trains, buses, subways, taxis) I think  

   airlines offer courses, but they hire teachers from the Lgg Schools, although there are also private 
   groups who have lists of teachers they call and hire when something special is needed for a company, 
   airline, etc. –   and this holds good for most of the other items in this questionnaire.

____ Medicine (e.g., pharmaceuticals/taking meds, seeing doctors/specialists, going to hospitals




 for given treatments / procedures, going to the emergency room)


____ L
aw (e.g., court system, legal transactions and documents, security)


____ Information Technology (e.g., Use of the Internet; use of computers, personal devices).                                   

                                                                                   That’s what I teach, at high school level.

____ Finances (e.g., banking, accounting, insurance, investments)


____ Sports (e.g., Olympics, international games / competitions)


____ Civilian Government (e.g., ministries, diplomacy, trade agreements). 
                                                                                      Students of diplomacy in Rio have teachers who  

  submit to difficult exams to be accepted to teach them various languages.

____ Military (e.g., training, purchase of equipment/weapons, peacekeeping operations, 




war/conflict situations). Yes, the military schools offer ESP courses, and  

  function just like the diplomacy school. 

____ Other

            ____ Social, religious, or other purposes / contexts?

B. Analyzing and Impacting the Economy and Education System for LPLP

1. Considering the economy of your country, what are the priority industry sectors for economic growth or development? Why? 

There has been a great development in Communications and Information Technology and other sectors developing are the military (naval and aeronautics), petrochemicals, steel, tourism, ecology & the environment, among others.
2. Of these priority industry sectors, do any of them particularly need English capability? Why?

3. Have you targeted any of these priority industry sectors to provide English programs?
4. If not, what industry sectors are you targeting, and why?

5. In your target industry or business, which job functions or positions really need  improved English? Why?
6. Are there any language policies in place in your country to support the use of English —and the development of English capability — in priority industry sectors, or in the workplace, in general? If so, what are these policies? 

7. If not, what policies would you recommend, and what can you do to influence the establishment of such policies? What organizations or networks are you active in that could influence such policies? 
I’m a member of BRAZTESOL, the local professional association, which has now been trying to influence the government to offer the same niceties to English as has been offered to Spanish due to the Mercosul transactions. So far, nothing has been tried as far as ESP is concerned.
Beyond setting language policy for the workplace, language policy must start in the school system. While there are many purposes to education, one purpose is certainly to graduate an employable and competitive labor force.  

8. Are there any policies in place in your country’s school system (through the Ministry of Education, or at the state / provincial, or local level) to support the learning of English – and particularly English needed in the job market? If so, what are these policies?

Since 2000 they’ve been opening these courses on Information Technology in the public sector high school and in 2007 the new environment courses, but these won’t have English  in the syllabus. I’m not informed about the private sector.
9. If not, what policies would you recommend, and what can you do to influence the establishment of such policies? What organizations or networks are you active in that could influence such policies? 
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